
Measuring Success
Making a Difference



WBI has been providing quality inpatient child, adolescent 
and adult psychiatric treatment in Casper since 1996. We 
are celebrating our 25th anniversary this year with a series of 
activities and events.

WBI is proud to be a large employer in our community, and 
serves as a critical piece of the healthcare infrastructure in the 
state. WBI actively partners with government and nonprofit 
organizations to help with access to inpatient psychiatry and 
works closely with other organizations to help patients access 
care. For this reason, we are excited to be opening an  
outpatient clinic this year. 

It is with great pride that we are celebrating how our 
multidisciplinary staff and community partners have worked 
together to bring about recovery and support to those in need.

Sincerely,

Mike Phillips, CEO

Wyoming Behavioral Institute 
Celebrates 25 Years



Treatment for Children and Adolescents
Comprised of various group therapies, social activities, educational services and peer support, these 
programs can help promote positive thinking and healthy conflict resolution.

We strongly encourage outpatient services after discharge to promote long-term progress and  
mental wellness.

Acute Inpatient Services 
We offer comprehensive, 24-hour care for children and adolescents who struggle with significant behavioral 
or mental health issues.

Pathways Residential Trauma-Informed Care 
Our residential treatment program provides support for young patients who have been affected by emotional 
trauma. This level of care can help individuals learn new skills and appropriate methods of  
self-expression to help them overcome the challenges they are facing.

The Pathways Youth Education Program offers individualized academic plans to help children and adolescents 
keep up with school during treatment. Certified teachers work with our young patients for up to four hours a 
day. Our goal is to engage students in the learning process, teach them to cooperate with peers and become 
independent thinkers.

Our structured residential treatment curriculum includes math, language arts, science, social studies, P.E. and 
health. Special Education teachers are on staff to help assure individual education plan requirements are met. 

Cognitive Behavioral Therapy (CBT), Dialectical Behavior Therapy (DBT) and other skills-based treatment 
methods are components of a goal-directed treatment plan. We assign homework to help increase each 
patient’s functioning at school, with friends and family, and in the community. Through discussion and 
interactive exercises, patients can practice a wide variety of skills to help them improve their mental health 
and their ability to enjoy life.



Behavioral Health Treatment for Adults
We provide intensive treatment including comprehensive medication management and 24-hour nursing care to 
help adults who struggle with a mental health disorder or addiction. The activities and therapeutic groups offered 
through our adult treatment program help patients build social and emotional strengths that may help them 
develop new, healthy ways to handle personal issues. The program is designed to help improve self-awareness, 
insight, interactions and coping skills.

We can help treat: 

• Anxiety     • Depression

• Substance use    • Suicidal thoughts and actions

• Threats to harm self or others   • Attention-deficit/hyperactivity disorder

• Attention-deficit disorder   • Oppositional defiant disorder

• Bipolar disorder    • Schizophrenia

Specialized Care for Older Adults
Our compassionate staff members understand  that the aging process can be stressful. Proper diagnosis and 
treatment are critical to restoring the emotional health and physical well-being of our older patients. Our 
program can assist adults over the age of 55 who are experiencing an acute psychiatric disorder.

Treatment can include evaluation, differentiation between delirium and dementia, medication management, 
recreational and skill development groups, individual counseling and discharge planning. Our goal is to help 
seniors improve functioning so they can regain a higher quality of life.



Adolescent Residential Program 
According to the Child and Adolescent Behavior Assessment- By Youth (CABA-Y)

Our average 
admission severity 
was rated at a 1.1 
as compared to 
1.0 comparison 

group

Our average 
admission severity 
was rated at a 2.2 
as compared to 
1.9 comparison 

group

Our average 
discharge severity 

was rated .5 as 
compared to .4 in 
the comparison 

group.

Our average 
discharge severity 

was rated .6 as 
compared to .7 in 
the comparison 

group.

This resulted in a 
change level of .7 
as compared to .6 
in the comparison 

group.*

This resulted 
in a change 

level of 1.6 as 
compared to 1.3 

in the comparison 
group.

We are proud of our high patient satisfaction scores for our 
adolescent residential program 
On a scale of 1 to 5, with 5 being “strongly agree,” our patients said:

I feel better now 
than when I was  

admitted.  

4.56

Overall I was very 
satisfied with my 

treatment  

4.52

My treatment goals 
and needs were met. 

5.0

We are proud of our high patient satisfaction scores
On a scale of 1 to 5, with 5 being “strongly agree,” our patients said:

I feel better now 
than when I was  

admitted.  

4.64

Overall I was very 
satisfied with my 

treatment  

4.49

My treatment goals 
and needs were met. 

4.43

Adult Inpatient Program 
According to the Behavior and Symptom Identification Scale (BASIS-32)

* Due to rounding, numbers may not add up



On a scale of 1 to 5, our referral sources rated:

Coming Soon
Wyoming Behavioral Institute’s Outpatient Clinic will offer medication management and telehealth therapy services. 
Services will include an adolescent intensive outpatient program (IOP) focused on the development of interpersonal, 
coping and relaxation skills, management of symptoms and mood stabilization.

What is Telehealth?
Quality Care at Your Convenience
Simply put, Telehealth enables you to remotely connect with clinicians for healthcare services and information 
by phone, tablet or computer. Utilizing user-friendly, HIPAA-compliant video and communications technology, 
this service allows you to see and speak with a doctor, nurse or therapist just as you would during an in-person 
consultation — all in real time, respectful of social distancing practices, and from your own home, office or  
anywhere you may be.

4.6
Helpfulness  

of staff

4.6
Courteousness 

of staff 

4.3
Care  

coordination 
overall

4.3
Ease of  

admissions  
process

Survey data was collected from January to December 2020 through the CQI+ Measurement System, which 
benchmarks patient satisfaction data for over 350 psychiatric hospitals.



Volunteers coming in
Since 2008, WBI’s volunteer program has been a part of the hospital’s operation, an expectation and a 
comfort. More than 100 people have offered groups, played basketball and board games and cheered 
patients on to better health. All volunteer time is dedicated to working with patients in crisis. Volunteers from 
College Heights and Wind City Baptist Churches have made WBI’s patients their priority. All say they get 
more than they give; they appreciate the opportunity to serve. Narcotics Anonymous volunteers have been 
providing addiction recovery education groups at WBI for many years, making sure adult patients know that 
there are 12-step meeting resources in the community available to them when they discharge, offering a 
place to go and familiar faces to see when they get there.

Volunteers and sponsorships going out
WBI is a proud supporter of many local nonprofit efforts in the community collectively working to build strong 
families and individuals. WBI launched the Youth Suicide Prevention Golf Tournament, now in its third year, 
to raise funds for the Natrona County Suicide Prevention Task Force, and the Be Kind to Your Mind 5K/10K/
Family Fun Run and Obstacle Course, an annual event for the last five years benefitting the Iris Clubhouse, 
a community for adults with mental health issues. WBI also co-sponsors events held on behalf of Central 
Wyoming Hospice, the Wyoming Rescue Mission, the Children’s Advocacy Project, CASA of Natrona County, 
and the Self Help Center.

Building a new generation of Healthcare Heroes
WBI serves as an educational site for nursing, occupational therapy, and social work students who need 
intensively supervised practice in their fields before pursuing licensure. Medical, physician assistant and  
nurse practitioner students also complete practicum rotations at WBI. We are proud to be building a new, 
well-prepared generation of healthcare heroes.

1,961
Patients admitted

CEU events
hosted at WBI

236
WBI employees

602
Volunteer hours

for the community

$31,460
WBI contributions to

nonprofit organizations

32
Students served/ provided
educational experiences

3,321
Internships and/or

residency hours provided

307
CEUs earned

16
Universities
worked with

Year End 
Summary

2020



2521 East 15th Street, Casper, WY 82609 
800-457-9312 • wbihelp.com

For language assistance, disability accommodations and the non-discrimination notice, visit our website. Physicians are on the  
medical staff of Wyoming Behavioral Institute, but, with limited exceptions, are independent practitioners who are not employees or agents  

of Wyoming Behavioral Institute. The facility shall not be liable for actions or treatments provided by physicians. 211090-1742  6/21

24/7 mental health crisis line 800-457-9312
Inpatient care for children, adolescents and adults 

Psychiatric residential treatment for youth 
No-cost level-of-care assessments

Tele-assessments available


