Youth Acute Services
Patient Handbook
For assistance call 307-237-7444
or 800-457-9312

wbihelp.com

Table of Contents
Your Treatment Team..............................................4
Patient Guidelines....................................................4
Coping Strategies.....................................................6
A Note to Our Patients............................................7
Programming.............................................................7
Treatment Philosophy ............................................8
Components of Treatment.....................................8
Milieu Expectations ................................................11
Privileges....................................................................11
Daily Routine.............................................................12
Contraband Items.....................................................12
FAQs.............................................................................14

Welcome to

WYOMING BEHAVIORAL
INSTITUTE
Life can be challenging. Our treatment team can help
guide you back to a healthy path. We offer behavioral
health services in a private, confidential and warm
environment. Our goal is to support your recovery in
all aspects of treatment. We believe that caring for
and about our patients and their families is the core of
what we do.
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Visitation

Visitors are welcome at mealtimes and on weekends
after 5 pm, and scheduled as needed. We encourage
family participation in the healing process. Proof
of patient guardianship is requested. Visitors must
be over the age of 18 or accompanied by an adult.
You have the right to refuse visitors. Password
identification is required for telephone calls and
visits, and is set up at the time of admission.
Visitors are expected to dress appropriately for
the environment.
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Your treatment team includes
You and your family
It is up to you to use the information and skills you learn to improve
the way you think and behave. Your family will be involved in your
treatment to provide support.
Psychiatrist
Your psychiatrist is the leader of your treatment team and is
responsible for all orders, including medication and your discharge.
Nurses
Your nurse is responsible for medications and your health, shares
information with the treatment team and oversees 			
unit programming.
Technicians
Your mental health workers (MHW) work with your nurse to establish
your treatment plan and activities.
Program therapists
Your therapist provides group therapy and family sessions and
assists in developing a safe discharge plan.
Certified Occupational Therapy Assistants (COTAs)
Certified Occupational Therapy Assistants provide interactive
activities to help you establish appropriate social and coping skills.

How we treat others and
how they want to be treated
Patient Guidelines
Focus on safety:
• Approach a staff member if you feel you are a danger to yourself or
others. We can help you identify healthy behaviors.
• Touching others is not permitted. Please use words to comfort, support
and thank peers.
• Forming intimate and romantic relationships is prohibited. This
includes writing notes, exchanging personal property or touching.
Peers are not permitted to enter another peer’s room.
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• Respect facility property by not touching items located at 		
the nurses’ stations.
• Respect hospital property at all times.
• Verbal or physical threats and/or abuse will not be tolerated.
Follow the program.
Our program is designed to help work on your recovery and prepare you
for discharge.
• Attend all group and therapy sessions.
• Keep your room clean and orderly.
• Ask questions about any part of your treatment 			
that you don’t understand.
Show respect for others and yourself.
• Be considerate and courteous.
• All information you learn about your peers is strictly confidential.
• Use positive language without name calling or cursing.
• Use appropriate social manners at all times.
• Raise your hand if you would like to speak in groups.
• Approach staff one at a time to allow your concern to 			
be addressed individually.
• Respect your body at all times.
Always work on your treatment.
• Listen and participate in groups.
• Complete treatment-related assignments.
• Be an active participant in making plans for your life.
• Remember that you are working on your treatment in every 		
aspect of your day.
• Focus on your treatment and not on your peers.
Use healthy coping skills.
Healthy coping skills are safe and acceptable thoughts, activities or
behaviors you can use to manage stress.
• Focus on completing treatment goals.
• Listen to feedback and accept consequences for your actions.
• Let staff know how you feel.
• Talk about your problems instead of bottling them up 			
or reflecting on others.
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A Note to our Patients ...

Coping Strategies: How to Handle Stress
It is important to learn how to cope. If you are upset and need to calm
down, your first plan should be to use your coping skills, such as deep
breathing or writing a letter. You can also talk to someone. Other ways
to relieve stress can include:
1:1 Conversations
This is a brief discussion with the unit nurse or staff regarding your
thoughts and feelings. Your nurse may direct you to your therapist for
further assistance.
Self Time Out
In an upsetting situation, you may voluntarily remove yourself for a
five-minute time period and find a “safe place” where you can calm
down privately.
Refocus Time
If you cannot recognize that you need time away, the staff may ask you
to take time to refocus.
Because youth come in with a variety of different needs, and because
we abide by infection control safety standards, the following standards
are necessary:
• No food or drinks in bedrooms.
• Do not go into each other’s rooms or stand in each other’s alcoves.
• Refrain from physical contact between patients.
• No rough housing or wrestling.
• Always change clothes in your bathroom.
• Put clean clothes away and dirty clothes in a basket for washing.
• Do not share or gift any belongings (clothes, food, combs, shampoos,
etc.) with any of your peers.
• Do not climb on, stand on or rock furniture.
For a current and updated programming schedule please ask for a copy
from the acute child/adolescent nurse’s station.
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There are two basic rules for the unit:

Be Safe
Be Respectful
Programming
Group Therapy
Led by the unit therapist, patients can discuss issues, which may
include abuse, relationships, anger management, conflict resolution and
thinking patterns.
Skills Groups
Led by the MHWs, these daily groups educate, encourage and model
self-sufficiency and independence. Group topics can include: emotions,
positive communication/listening skills, organization and healthy living.
Daily Goals Group
Led by the MHWs, there are two sessions: the morning session defines
and discusses daily goals, written in the SMART format, and the evening
wrap-up group discusses progress.
Occupational Therapy Group
Provides opportunities to reach treatment goals both on and off the
unit. Some examples include: relaxation skills, stress management,
coping skills and recreation and leisure awareness.
Group Expectations
• Be respectful of staff and peers and stay on task.
• Avoid side-talk or cross-talk and give peers a chance to speak.
• Try to use the restroom before sessions and remain in the room.
• Do not tilt back in the chairs.
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Treatment Philosophy

Individuals are taught that they are accountable for their behaviors.
Team building, self-discovery, and self-respect are issues addressed in
this group format.

The Youth Acute Treatment Program (Acute Unit) has been designed
to provide a caring environment that includes a structured, intensive,
educational process for the youth to experience positive change. The
goal of this program is for the youth to become a responsible thinker,
and to find healthy solutions for his or her problems. Through the
use of therapies, social activities, education programs, and staff/peer
support we are able to assist the adolescent in making these
needed changes.

Family Therapy
Family involvement is a critical element in the treatment of adolescents.
Family involvement is encouraged from the time of admission as
family dynamics and an understanding of the adolescent’s issues
is a significant factor in the adolescent’s ongoing stabilization and
continued success after discharge. Treatment of family is highly
individualized. The primary modality is through family therapy sessions
facilitated by the therapists. Every attempt will be made to involve
family members/guardians in planning and treatment. If due to distance,
and/or family is unable to attend in person; teleconferences are used.

The youth will be expected to participate in these activities in order
to expedite the changes needed in his/her life. Continued outpatient
treatment after discharge is expected to maintain and build on the
positive changes made. We have established phone and visitation
times so that your child is able to obtain the greatest benefit from
their treatment at WBI.

Components of Treatment
Milieu Therapy
Therapy occurs all day, every day - this approach is called “therapeutic
milieu” and the main method for providing therapy is through groups.
Milieu tasks are designed to assist our youth population in developing
social and interactive skills for functioning within the community. We
encourage the youth to participate and express thoughts and feelings.
This validates them as individuals and gives them their rightful roles as
responsible members of the therapeutic milieu.
Cognitive Behavioral Group (Therapist Group)
The Cognitive Behavioral Groups examine thinking errors and tactics
used by youth that inhibit personal growth and responsibility. The
youth are held accountable daily for their behaviors. The youth learn
to recognize the restraints in life and what responsible decisions are
necessary for growth. They are taught to meet problems and struggles
in a responsible and accountable manner. The premise that individuals
choose their lifestyle, their peer groups and behaviors is fostered.
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Family involvement includes education, training and family therapy.
Education is the key part of treatment that focuses on diagnosis,
medication and the natural course of the youth’s treatment. Family
therapy provides the therapist with the opportunity to observe the
family’s communication and problem solving skills and to begin the
process of building on those skills.
Psycho-Educational Group (MHW Lead Group)
Registered nurses, mental health unit coordinators (MHUCs) and mental
health workers (MHWs) lead psycho-educational groups. These groups
may focus on anger management, boundaries, stress reduction, effective
social skills and problem solving. Mental Health Workers and Nurses
also lead Life Skills Groups to teach the adolescent more constructive
and effective social skills and problem-solving skills. Nurses provide a
medication education group weekly. It is imperative that adolescents
understand the importance of taking their medication appropriately
after discharge. In addition, the adolescent learns what medication he/
she is taking, why he/she is taking the medication and any side effects
that could occur.
Recreational Activities
Recreational sessions at WBI are designed to teach participants that
exercise is a vital component to one’s mental as well as physical health.
Each group has a brief warm-up period followed by a variety of activities
available to fit the needs of the group. Areas emphasized include, but
are not limited to, cooperative play, team building, learning new games,
good sportsmanship and how to have fun.
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Components of Treatment
Occupational Therapy
Occupational therapy is provided in a group format and directed by
a certified occupational therapy assistant in collaboration with a
registered occupational therapist. Groups are provided to increase
independence and function in all occupations outside of WBI including
school, work, relationships, and self-care. Groups are most frequently
given using an interactive method.
Some skill areas that are emphasized include:
• Activities of daily living
• Independent functioning
• Community survival skills
• Work/chore responsibilities
• Play/leisure skills
• Educational skills
• Social participation
• Sleep/relaxation skills
To achieve success, O.T. staff addresses underlying difficulties in motor/
coordination skills, sensory processing skills, emotional regulation,
communication and relationship skills and cognitive functioning
such as memory, organization and sequencing. As needed, individual
assessments are provided to focus on cognitive, coordination and
sensory processing needs of the individual.
Education
The Youth Acute Treatment Program has an onsite school with teachers
certified by the state of Wyoming. Our youth acute population attends
school two hours Monday through Friday during the regular school
year (and summer for the children’s unit). All students are given a
core curriculum. All youth follow an individualized, self-paced program
designed to center around current skills and boost self-esteem and the
ability to succeed in school.
Upon discharge, meetings facilitate transition to public school with
school personnel for verification of materials covered as well as grades
and time in class, allowing the public school to award credit. Any special
needs are met on an individualized basis.
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Milieu Expectations
Our philosophy is based on the belief that the patients and their
families agree to support a non-violent environment and that they do
this by being safe and respectful on the unit.
BE SAFE - Safety is the highest priority. In an effort to support a
safe and therapeutic milieu we ask that our youth not participate in
aggressive behaviors such as throwing objects, threatening, hitting/
kicking, intimidating, posturing, or “rough-housing”. Physical contact
such as hugging, touching or poking is also not allowed. Your youth will
be assigned a monitoring level as well as indicated safety precautions
based on their treatment needs upon admission and assessed on a daily
basis to provide the safest possible environment.
BE RESPECTFUL - All youth and their families are expected to
demonstrate considerate behavior toward self and others (verbally,
emotionally, and physically). In order to respect each other’s privacy
we ask that patients do not share information (including names) about
their peers with anyone outside this facility. We require that parents/
guardians/visitors respect the privacy of all patients and individuals
within WBI also. Rather than breach your child’s confidentiality, your
child will be encouraged to share pertinent information about their
treatment issues in family therapy sessions.

Privileges
Telephones
Telephones are available during designated times. No calls are allowed
while therapy is in session, unless given permission by staff. Cell phones
are not permitted.
Laundry
Laundry facilities are provided.
Free Time
Patients may have access to arts and crafts supplies, TV and games
during free time. Please see the nursing staff for resources.
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Daily Routine

Items NOT permitted include:

Meals
Meals are provided at the posted times. Food items may not be 		
kept in patient rooms. Snack time is in the evening. No outside food
is permitted.
Room Checks
The staff will check each room throughout the day. It is your
responsibility to keep your room neat. If you have a roommate, you will
be responsible for your portion of the room and your belongings. The
bathroom is a shared responsibility. No other patients are permitted to
enter your room.
Hygiene
Everyone is expected to shower or bathe in the morning or evening each
day. You are expected to brush your teeth at least twice daily. Wash
your hands before meals, after using the restroom and throughout the
day. If you are in need of hygiene items, please let us know.

Contraband Items

Plastic bags

Purses/luggage/backpacks

Aerosol spray cans

Loose tobacco, opened packs of
cigarettes, electronic cigarettes

Glass containers/glass objects
Nail polish/nail polish remover
Mirrors/compact mirrors
Sharp objects including scissors,
knives, metal nail files, knitting
needles, tweezers, nail clippers
Metal combs, hair picks, 		
rattail combs

Permanent markers, 		
paperclips, Wite Out®, staples,
art supplies, pens

Hangers
Electronic devices: tape recorders,
cameras, TVs, radios, iPod/mp3
devices, computers, electronic
readers, cell phones
Weapons

Items that are permitted on the unit and in patient rooms during
personal hygiene times only:

Car keys

Deodorant/soap			Brush/comb			
Eye care supplies
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Aluminum cans

All medications: vitamins, herbal
remedies, OTC remedies

Lighters/matches

Toothbrush/toothpaste

Steel toe boots and high heel
shoes, shoelaces

Wire notebooks

Approved items to bring at the time of admission

Shampoo/conditioner		

Hats, head wraps, cloth 		
or elastic headbands

Elastic hair bands

Sewing needles, safety pins,
straight pins

Everyone has the right to a safe and healthy environment. Dangerous
items will be confiscated and secured until discharge. These items
include anything that can be used as a weapon, cause self-harm or
otherwise pose a threat of injury. If you have questions, please see staff.
All valuable items will be checked and stored upon admission. Patients
are encouraged to send valuables home with family.

Tube tops, tank tops, short skirts
and shorts, see-through garments,
gang-related clothing

Belts, drawstrings, hooded
sweatshirts or coats with
drawstrings, scarves, cloth or
elastic headbands

Pillows and blankets from home,
stuffed animals unless approved
by nurse supervisor/manager
Powdered items: foot powder,
baby powder
Jewelry with exception to wedding
rings and watches
Sporting/musical equipment
Cleaning supplies and 		
laundry detergents
Outside food or drink
Other items deemed
potentially dangerous
by staff
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Frequently Asked Questions
How long will I be staying?
Treatment is individualized and based on several factors. The
treatment team will determine your length of stay. A therapist
will assist you in developing a discharge plan that includes 		
follow-up treatment.
When will I see my doctor and therapist?
The physician will complete an initial evaluation within 24 hours
of your admission. A physician or psychiatric nurse practitioner or
physician assistant rounds daily on all patients. The physician is
responsible for the medication management on all non-medical
issues. Prior to being discharged, the therapist will meet with you to
develop a discharge plan and review your crisis safety plan.
Why can’t I have access to all of my belongings?
Due to the nature of our facility and the populations we serve there
are certain restrictions that are in place to promote safety.
Certain items that may be a possible safety risk or a distraction 		
have been restricted.

Can my loved ones bring in items?
We do not permit pillows or blankets to be brought into the facility
unless approved by nursing leadership. Food items and canned soda are
not allowed.
How often does housekeeping come?
Housekeeping does a daily general cleaning of the units, including the
bedrooms. Housekeeping is not allowed to remove any items off the
floors or pick up any personal items. We ask that you help maintain the
cleanliness of your room by keeping all items off the floor.

We hope that you feel safe and comfortable at our

facility. If you have any further questions regarding the
facility or your treatment please notify a staff member.

Now that I am here, what do I do?
We offer therapy groups with different topics relevant to recovery. A
social worker/therapist will meet with you within 72 hours to initiate
your treatment plan and discuss your needs throughout treatment.
When can I call my loved ones and can they visit me?
A phone is provided for you to contact your family or support. We
ask that you be mindful of your peers and limit your phone calls to 5
minutes and limit to two calls. Due to confidentiality, we generally do
not take phone messages for our patients. We have visitation daily.
How do I get fresh linen, towels or toiletries I forgot?
We will provide you with fresh linens or towels daily. We also have
toiletries available if you do not have them.
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2521 East 15th St. | Casper, WY 82609
800-457-9312
www.wbihelp.com
Physicians are on the medical staff of Wyoming Behavioral Institute but, with limited exceptions, are
independent practitioners who are not employees or agents of Wyoming Behavioral Institute. The facility
shall not be liable for actions or treatments provided by physicians. Model representations of real patients
are shown. Actual patients cannot be divulged due to HIPAA regulations. For language assistance, disability
accommodations and the non-discrimination notice, visit our website. 181934 6/18

