Welcome

Welcome to Wyoming Behavioral
Institute. We hope you find your
experience with us to be positive
and successful as we always strive
to provide outstanding treatment.

Philosophy
of Care

We believe that every person
admitted to our hospital has
unique health care issues
that require a specialized and
individualized service approach.
A patient exists as part of many
systems and we know that
patients benefit greatly from
caregiver, family, and community
supports.

Purpose

To provide a secure environment
for patients who are experiencing
a mental health crisis, an
exacerbation of a chronic mental
illness or who have exhibited
a significant change in their
behavior that warrants multidisciplinary diagnostic evaluation,
treatment and management.
Wyoming Behavioral Institute
primarily provides crisis
stabilization, detox and chemical

dependency services. Our goal
is to help stabilize behavior
and/or emotions and to initiate
effective community referrals for
follow-up. The average length
of stay in our hospital is 5 to
7 days. However, treatment is
individualized and stays may be
shorter, or longer. Discharge is
determined with the physician
and therapist, in collaboration
with a multi-disciplinary care
team and family support.
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Multi-Disciplinary Team Approach

Psychiatry

Nursing

Our Psychiatric team is led by board certified
psychiatrists. Patients receive extensive medical
and psychiatric care. The psychiatrists have the
responsibility of evaluating, prescribing, and
observing medication effects as necessary. They
also oversee diagnosis, treatment and discharge.

Nursing and mental health staff on duty are
available to provide specialized care and services
to patients 24/7. Nursing staff ensure the correct
administration of medication and help observe
and monitor treatment. Nursing and mental health
staff work directly with patients to help them stay
safe, develop skills needed to manage emotional
struggles, and assist with de-escalation techniques.
The nursing staff constantly assess and monitor
patient progress.

Medical

Patients are assigned to a physician assistant
or a nurse practitioner who, with the help of
the nursing staff, address any medical problems
that arise. A thorough history and physical are
completed within 24 hours of admission.

Therapists
The Treatment Team includes master’s level social
workers and counselors. Therapists are responsible
for monitoring treatment, offering therapeutic
interventions, working with patients in group
settings and for providing short-term, solution
based therapy as well as ensuring safe discharge
plans which involve families and loved ones.
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Treatment
All patients are offered an intensive program of
therapies and activities. Each activity builds social
and emotional strengths that may assist with
developing new ways to handle individual issues in a
healthy manner. Patients are expected to participate
actively in all components to improve self-awareness,
insight, interactions, and coping skills.

Educational Groups
Educational groups are held on a daily basis.
Topics may include the disease process related
to addictions, medications, stress management,
nutrition/health, and relaxation techniques.
Handouts, introspective activity and videos may be
utilized to facilitate the educational process.

Skills Groups
Milieu Therapy
The Acute Care Unit is based on a
therapeutic environment or milieu. This is
a positive atmosphere, which is useful in
developing social and emotional skills that
will be beneficial in everyday life. All daily
activities and interactions are opportunities
to promote healthy functioning. The
therapeutic environment promotes
insight, individual responsibility, positive
reinforcement, and the use of peer groups
for enhanced socialization.

Group Therapy
Groups are offered to assist patients with
dialoging about treatment issues and
personal feelings, with coaching from a
therapist to enhance verbal participation,
personal aﬃrmation, listening skills, peer
feedback, and therapeutic insight.

Skills groups offer a variety of opportunities
to learn and practice positive coping skills and
communication through words (both spoken and
written). These treatment modalities are designed
to support therapy and provide information on a
variety of topics such as health and medication.

Occupational Therapy
Occupational Therapists team provide purposeful,
goal-oriented activities that teach and facilitate
skills in:
• Assertiveness
• Self awareness
• Cognition (e.g.,
• Interpersonal and
problem solving)
social skills
• Stress management
• Independent living
including using
• Activities of daily
community resources
living (e.g.; hygiene)
• Home management
• Role development
• Time management
• Self-suﬃciency and
• Safety in the home
interdependency
and community
• Health, wellness and
• Vocational interests
nutrition
and pursuits
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Finding Your Way
Patient Care Areas

Meals

• Wyoming Behavioral Institute offers semi-private
rooms. Most treatment occurs in central gathering
areas called dayrooms, which encourage social
and therapeutic interaction. We have quiet rooms
for visiting with families, therapist and physician
oﬃces, medication dispensing areas, exam rooms,
nurses’ stations and recreation areas both inside
and outside.
• Televisions are located in the dayrooms.
Telephones are available for use in the dayroom
and in the patient halls.
• Patients are expected to participate in program
groups and activities. Patient rooms should be kept
tidy with beds made daily, personal items kept in
the areas provided and ﬂoors should be clear of
tripping hazards.

Telephones
• We provide telephones for patient use and
convenience. Protection of patient confidentiality
prevents us from confirming or denying whether a
patient is hospitalized.

Visiting Hours
• Visitation is encouraged to enhance positive
relationships and communication skills among
family members during a patient’s course of
treatment. Visiting hours vary by unit. Please ask
the unit nurses for more information.
• Families visiting from out of town who wish to stay
overnight in Casper may qualify for special motel
rates. Many local hotels and motels offer dsicounts
for famlie s visiting hospital patients.

Mail
Mail can be sent to:
(Patient Name)
C/o WBI (unit name)
2521 East 15th Street
Casper, WY 82609

• Meals are served in the dining room. The menu
changes daily. A limited selection of snacks is
available as approved by the nutrition staff. We are
unable to allow outside food and drink to protect
patient safety.

Clothing and Personal Items
• Clothing is limited to four (4) or five (5) changes
per patient due to limited space and length of
stay. Clothing is expected to be changed daily. All
clothing must fit appropriately (no short shorts
or sagging waist lines). Socks must be worn at all
times.
• To keep everyone safe, we are unable to allow
patients to have hoodies, drawstrings, belts and
boots, including work boots, western boots, steeltoed boots, in patient care areas. Tank tops, low cut
tops and tops revealing the midriff are not allowed.
Clothing with emblems of alcohol, drugs, tobacco,
violence, sex, gangs, death, or potentially addicting
themes will not be worn on the unit. Pajamas and
robes are worn only in patient rooms. Lending
and borrowing clothing or personal items is not
permitted.

Laundry

• Washers and dryers are available for washing
clothing. Please ask staff for assistance.

Linens

• All linens will be provided and laundered by
Wyoming Behavioral Institute. Fresh linens are
provided on a regular schedule or more often as
needed for sanitary purposes. Patients should
make their own beds daily. Used towels and linens
should be kept off the ﬂoor and placed in a linen
basket.
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Involuntary Process
Involuntary Detention Hearings at
Wyoming Behavioral Institute

This is an educational publication provided to you
by Wyoming Behavioral Institute. This document
is intended as a summary for your use and is only
representative of the involuntary commitment court
process while hospitalized at Wyoming Behavioral
Institute and in the Fifth District Court of Wyoming.

This is often referred to as
the “3-81” process.

State law allows for involuntary detention hearings
to be held where patients are receiving treatment
rather than in the counties where they were detained.
Natrona County maintains agreements with many
other Wyoming counties to allow hearings to be held
at Wyoming Behavioral Institute. This allows for
speedier access to mental health treatment in a safe and
therapeutic environment for those that need this level
of care or hospitalization, especially from counties that
do not have inpatient psychiatric services.

Frequently Asked Questions
About the Involuntary Process:
How will I be notiﬁed of my hearings?

You and/or your appointed attorney will receive timely
notification of your hearing date and time during your
stay. If you do not receive notification, please contact
WBI’s patient advocate or your appointed counsel.
If you wish to have your own attorney rather than
the court-appointed attorney, you, the patient, are
responsible for payment and arrangements. The court
needs the name and address of your attorney as soon
as possible so your attorney is oﬃcially notified of the
hearing.

Who will be in the court hearing?

Although the court may decide who it wishes to call
to testify or witness, typically the court hearing will
consist of:
• An appointed Court Commissioner (person acting
as judge) to preside over the hearing and make
rulings.
• Natrona County Attorney’s Oﬃce Representative
to represent the interests of the County and State
of Wyoming, who may meet with you prior to your
hearing.
• Court Appointed Attorney or your Attorney to
represent your interests, who will meet with you
prior to your hearing.
• Court Appointed Examiner to review the available
clinical information and present his/her opinion
to the court regarding continued detention or
involuntary hospitalization proceedings.
• Any other witnesses as directed by the Court.
Please note: The court appointed examiner may be
someone besides your attending physician or therapist.
However, the Examiner will work closely with
your treatment team to develop recommendations.
Depending on circumstances and court hearing type,
additional evaluation may be required by the Examiner.
Please visit with your attorney if you have further
questions. The hearings are conducted at the hospital
to minimize disruption to your treatment. Wyoming
Behavioral Institute does not compensate any of the
court appointed oﬃcers for that function. However,
members of your treatment team are employed by
Wyoming Behavioral Institute and may provide
testimony or opinion at the hearing.

Why is my court hearing by telephone
or video?

Some counties and courts have decided to conduct
their own hearings rather than asking Natrona County
to hold the hearings on their behalf. Some counties
prefer to ask you to appear in court by telephone
teleconference. Wyoming Behavioral Institute staff
will make every effort to accommodate these requests.
Please visit with your attorney or appointed counsel for
questions regarding this process.
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Patient Bill of Rights (2011)
A patient has the right to:
• Reasonable access to care consistent with the capacity, capability and resources of the facility regardless of the source of your payment.
• Courteous, considerate, and respectful care in a safe environment that respects your personal value and beliefs, regardless of age, gender, religion,
sexual orientation, disability and if needed interpretive services. To be safe from physical, sexual and mental abuse.
• Consideration of your mental, emotional, social, spiritual, and cultural needs and the opportunity for religious worship.
• Take part in decisions about your healthcare. You or your designated decision-maker will be included in the planning or care and to be able to
express your treatment preferences. This will allow you to well informed so you can assist in your own treatment.
This right includes the following:
• Have your pain assessed and managed. Your pain should be at a minimum level. You should be able to take part in work and recreation. You
should be able to sleep at night.
• To accept or refuse healthcare treatment to the extent permitted by law, and be informed of the consequences of refusal.
• Ask for information, including being informed of possible unexpected outcomes and risks of treatment or medications, to help you make
healthcare treatment decision consistent with your wishes.
• Express a complaint about quality of care, staff, premature discharge or coverage decisions, and receive prompt attention to your concerns.
These complaints may be made to the Chief Executive Officer or the Grievance Coordinator. (See back)
• Refuse to participate in research projects.
• Maximum possible privacy. Rooms will be assigned based on census, patient needs and compatibility.
• To have all medical and personal information treated as confidential unless you consent to its release or its disclosure is required or permitted by
law.
• Be free of seclusion or restraints unless clinically indicated.
• Communicate with persons outside of Wyoming Behavioral Institute.
• Receive or refuse visitors.
• Receive unopened mail. You will be required to open the mail in the presence of staff.
• Write and send letters. You may request assistance if needed.
• Wear your own clothes. Keep personal belongings, in accordance to policy of the program.
• Keep and spend your own money, in accordance to the policy of the program.
A Patient (along with their family) has the responsibility to/for:
• Be considerate of the rights and property of other patients and property of other and or WBI staff.
• Provide WBI with the patient’s complete health history and to tell staff if they are feeling ill or developing new symptoms.
• Follow the treatment plan developed for their care and communication to staff if they do not understand the treatment plan and what is expected
of them.
• Abiding by the rules and regulations of WBI and the treatment program in which they are enrolled.
• Not interfere with the treatment of other patients or WBI staff in the treatment of other patients.
• Maintain the confidential nature of their clinical information and records and to maintain the confidentiality of other patients and their records.
• Maintaining the personal property that they are allowed to keep in their possession. WBI assumes no responsibility for lost or stolen personal
property.
IN THE EVENT THAT I EXPERIENCE A MEDICAL CRISIS, I UNDERSTAND ARRANGEMENTS WILL BE MADE TO TRANSPORT ME TO THE
EMERGENCY ROOM OF WYOMING MEDICAL CENTER FOR CARE.
I have received a copy of and understand my rights and responsibilities as a patient at Wyoming Behavioral Institute.

_____________________________________________ ______________
Patient signature
Date

_____________________________________________ ______________
Guardian (if applicable):
Date

_____________________________________________ ______________
Witness
Date
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